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Zaruka spotiebitele - baterie US2000 (verze B Plus) ESS

1. Zakon o ochrané spotiebitele

Pokud produkt zakoupite u autorizovaného prodejce v Evropské unii, véetné Velké Britanie, plati zde
zakon o ochrané spotiebitele v EU. Mate také narok na opravu nebo vyménu zbozi.

Vyhody, které mate podle zakona o ochrané spotfebitele nebo jiného zakona, ktery nelze vylougit,
vyplyvaijici z této zaruky jsou kromé& vSech dalSich prav a napravnych opatfeni ve vztahu k produktu.

2. Zaruka na produkt

Pylontech zarucuje, Ze vyrobek neobsahuje vady zplsobené nespravnym zpracovanim nebo vadnymi
materialy.

Tato sedmi (7) leta zaruka je platna:
1. dnem instalace produktu; nebo
2. Sest (6) mésich potom, co byl vyrobek vyroben,

Zaruéni doba podléha podminkam uvedenych v &lanku 3 a vylouceni zaruky se fidi podle élanku 5. Tato
zaruka se nevztahuje na Zadné pfislusenstvi a sady nafadi dodavané s produktem.

Spoleénost Pylontech opravi nebo vymeéni produkt, pokud je vadny a je vracen béhem zaruéni doby.

3. Podminky zaruky

Zaruka na produkt je platna pouze tehdy, pokud:

1. je produkt zakoupen u spole¢nosti Pylontech nebo u autorizovaného prodejce;

2. ma oficialni sériové ¢&islo Pylontech;

3. je nainstalovan v bateriovém modulu v daném tzemi;

4. je instalovan, provozovan a udrzovan v souladu s pokyny vyrobce; A podle ¢lanku;

5. se pouziva na bazi denniho cyklu, a to pouze ke skladovani energie (Zaruéni podminky).

Zaruka nebude uznana, pokud zavada nebo selhani produktu bylo zplisobeno neopravnénou manipulaci
nebo nedadrzenim navodu vyrobce.

4, Reklamace

Reklamaci lze uplatnit u autorizovaného prodejce, u kterého byl vyrobek zakoupen, nebo piimo u
spolecnosti Pylontech.

PFi zjisténi zavady oznamte do 48 hodin spoleénosti Pylontech tyto skuteénosti:

1. jestli jste produkt zaregistrovali a vyplnili reklamaéni formulaf na webu spaleénosti Pylontech; nebo
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2. pokud jste produkt nezaregistrovali, pak vypliite zarucni list dodany s baterii v dobé& nakupu, odeSlete
jeho kopii spole¢nosti Pylontech na niZe uvedenou e-mailovou adresu. Kopii miZete také poslat postou
nebo e-mailem autorizovanému prodejci, u kterého jste produkt zakoupili,

Abyste mohli uplatnit zaruku, musite:
1. pfedlozit origindl zaruéniho listu;
2. piedlozit fakturu za nakup produktu s uvedenim data dodani; a

3. v pripadé potieby poskytnout firmé Pylontech systémové tdaje z produktu o tom, zda byla nebo nebyla
dosazena minimalni kapacita (ale nenf to podminkou).

Pro uplatnéni zaruky pfimo kontaktujte spolecnost Pylontech:

Adresa: No. 73, Lane 887, ZuChongzhi Road, Zhangjiang Hi-Tech Park, Pudong, Sanghaj;
PSC: 201203

Telefon: +86 2151317693 / +86 2151317697

Fax: +86 21-51317698

E-mail: service@pylontech.com.cn

Spole¢nost Pylontech vas miiZe kontaktovat ohledné& dalich informaci tykajicich se zavady. Dale mize
pozadovat, abyste provedli testovani produktu, a tim tak poskytli dikazy podporujici narok na uznani
reklamace. Koneéné ovéfeni reklamace provede spolecnost Pylontech. :

Pokud nebudete s feSenim reklamace souhlasit, bude produkt otestovan ve zkugebnl laboratofi schvalené
vladou EU nebo certifikovanou tfeti stranou. Naklady na zminéné testovani hradite v plné vysi (pokud se
vade tvrzeni prokazZe jako platné, zaplati naklady na testovani spole¢nost Pylontech).

Je-li poZzadovano testovani kapacity produktu, musi se provést za nasledujicich podminek:

a) Teplota prostfedi kolem produktu musi byt 25 °C £ 2°C

b) Pocatecéni teplota podlozky produktu musi byt 25°C + 1°C

¢) Produkt bude vybijen proudem 10A az do hodnoty napéti 54V DC od poéateéniho 100% nabiti.

Pokud se typ produktu uz nevyrabi, spoleénost Pylontech miZe podle svého uvazeni nahradit produkt
renovovanym produktem nebo jinym produktem nebo jeho dily s rovhocennymi funkcemi a vykonem podle
nejnovéjsich dostupnych technickych informaci.

5. Vylouéeni zaruky

V rozsahu daném zékonem spolecnost Pylontech vylu€uje veskerou odpovédnost za produkt, v nize
uvedenych pfipadech:

1. selhani ménic¢e nebo nabijecky;

2. produkt byl nainstalovan s ménici nebo nabijeckou, a ti nebyli certifikovani spole¢nosti Pylontech;

3. neopravnéné nebo jiné nevhodné zachazeni s produktem, véetn& pouZiti produktu mimo doporuéenou
teplotu okoli v souladu s navodem vyrobce;
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4. nevhodna manipulace nebo pfeprava, véetné spadnuti (ale bez omezeni), deformovani, naraz nebo fez
s ostrym pfedmétem;

5. ukladani, instalace, uvedeni do provozu, zména nebo oprava produktu, ktera byla provedena jinou
osobou nez spolecnosti Pylontech nebo certifikovanym dodavatelem spoleénosti Pylontech;

6. zneuZiti, nedbalost, nehody nebo vy§8i moc - véetné blesku, povodni, poZaru, extrémniho chladného
paéasi nebo jinych udalosti;

7. jakykoli pokus o prodlouzeni nebo zkraceni Zivotnosti produktu bez pisemného potvrzeni od spoleénosti
Pylontech, at' uz fyzickymi prostiedky, programovanim, apod.;

8. demontaz a reinstalace z ptvodniho mista na jiné, bez pisemného potvrzeni spoleénosti Pylontech;

9. voda, vodivy prach nebo korozivni plyn;

10. produkt byl pfipojen k riznym typtim bateriovych modul(;

11. neschopnost instalovat, provozovat nebo udrZovat produkt v souladu s pokyny vyrobce;

12. bézné opotfebeni nebo pokozenl, povrchové vady, promackliny nebo skvrny, které ovliviiuji vykon
produktu; a

13. kradez neho vandalismus produktu nebo jeho komponent.

6. Obecna ustanoveni
Tato zaruka se fidi zakonem platnym v EU.

Pokud je nékteré ustanoveni tohoto dokumentu nevymahatelné, neopravnéné nebo neplatné nebo &ini
tento dokument nebo jakoukoli jeho &ast nevymahatelnou, nezakonnou nebo neplatnou, pak je toto
ustanoveni oddéleno/ vyilato a zbytek tohoto dokumentu zlistava v platnosti.

Pokud je nékteré ustanoveni tohoto dokumentu nevymahatelné, nezékonné nebo neplatné v jedné
jurisdikei, nikoli vdak v jiné jurisdikei, nebo €inl tento dokument nebo jakoukoli jeho &ast nevymahatelnou,
nezakonnou nebo neplatnou v jedné jurisdikci, nikoliv vak v jiné jurisdikci, pak je toto ustanoveni
oddéleno/ vyfiato pouze v jurisdikcl, kde je nevymahatelné, nezdkonné nebo neplatng, s ohledem
na U¢innost tohoto dokumentu.

7. Definice

V tomto dokumentu:

1. Autorizovany prodejce je: schvéleny prodejce nebo distributor spole¢nosti Pylontech, v dané zemi.

2. Pravo spotiebitelli je: zakon o ochrané spotiebitele v EU.

3. Minimalni kapacita je: nejméné 70% jmenovité kapacity béhem zaruéni doby.

4. Nominalni kapacita je: poéatedni jmenovitou kapacitu produktu uvedenou na $titku.

5. Pokyny vyrobce jsou: pokyny a pfirucky k produktu vydané spoleénosti Pylontech, které uréuji, jak ma
byt produkt nainstalovan a provozovan.

6. Pylontech je: spole¢nost Pylon ]’echnoiogies Co., se sidlem, Ltd &. 73, Lane 887, ZuChongzhi Road,
Zhangjiang Hi-Tech Park, Pudong, Sanghaj.

Poznamka:

Zarucni doba muzZe byt prodlouZena na deset (10) let ZDARMA, pokud zaregistrujete Va§ zakoupeny
produkt na webovych strankach spoleénosti Pylontech:

http://'www.pylontech.com.cn/service/support
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a minimalni kapacita / zbyvajici kapacita produktu v tomto dokumentu by nebyla mensi nez 60%
jmenovité kapacity na konci zaru¢ni doby.

Geoffrey Song
Generélni feditel, mezinarodni divize, Pylon technologie.

Pylon Technologies Co., Ltd.

No. 73, Lane 887, ZuChongzhi Road, Znangjiang Hi-Tech Park
Pudong, Shanghai 201203, China

T+86-21-51317697 | F +86-21-51317698
Eservice@pylontech.com.cn

Wwww.pylontech.com.cn
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Consumer Warranty — Powercube X1 Solar ESS Battery System

1. Consumer Laws

If you acquire the Product from an Authorised Reseller in European Union and the Consumer Law applies,
including Great Britain, the Product comes with guarantees that cannot be excluded under the Consumer
Law. You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the
goods fail to be of acceptable quality and the failure does not amount to a major failure.

The benefits provided by this Warranty are in addition to all other rights and remedies in respect of the
Product which You have under the Consumer Law or any other law that cannot be excluded.

2. Product Warranty

The Product (Powercube X1) is integrated with Battery Management System (BMS) and modules
N*H48050 (2=<N=7) and designed for only series connection according to Pylontech SPEC and
installation manual.

Pylontech warrants that the Product will be free of defects caused by improper workmanship or defective
materials, including BMS.

This warranty of the battery modules’ performance commences the period of seven (7) years from the
earlier of:

1. the date of installation of the Product; or

2. six (6) months after the date the Product was manufactured

(Warranty Period)Subject to the conditions in clause 3 and the Exclusions in clause 5. This warranty does
not include any accessories and tool kit items provided with the Product. Pylontech will repair or replace the
Product (or provide you with a refund) if the Product is defective and returned during the Warranty Period.

3. Warranty Conditions

The warranties in respect of the Product only apply if the Product:

1. is purchased from Pylontech or an Authorised Reseller in the Territory;

has the official Pylontech serial number;

is installed in the Territory;

is installed, operated and maintained in accordance with the Product Instructions; and
. be used on a daily cycle basis and only for Photovoltaic (PV) energy storage,
(Warranty Conditions).

SIS

The warranties do not apply if the defect in or failure of the Product’s performance is attributable to your
misuse, abuse, accident or non-observance of the Product.
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4. Claim
Claims should be made to the Authorised Reseller from whom the Product was purchased.

You must, within 48 hours of a defect being discovered, notify Pylontech of a claim by:

1. if You registered the Product, completing the claim form on the Pylontech website; or

2. if You did not register the Product, completing the warranty card provided with the Product at the time of
purchase and either emailing a copy to Pylontech at the below email address, or delivery or emailing
the warranty card to the Authorised Reseller from whom the Product was purchased.

In order to claim under this Warranty, You must:

1. present the certificate of warranty declaration in its original form;

2. submit the invoice for the procurement of the Product indicating the date of delivery, and

3. provide the Pylontech system log data recorded by the Product as an indication of whether or not the
Minimum Capacity has been achieved (but this would not be determative).

To make a claim to Pylontech directly, please contact:

Address: No. 73, Lane 887, ZuChongzhi Road, Zhangjiang Hi-Tech Park, Pudong, Shanghai;
Post Code: 201203

Telephone : +86 2151317693 [/ +86 2151317697

Fax: +86 21-51317698

Email; service@pylontech.com.cn

Pylontech may contact You for further information regarding a defect. Pylontech may require You to
complete root analysis testing of the Product to provide evidence supporting the claim. Final verification of
the claim will be made by Pylontech.

If You dispute Pylontech's verification of the claim, the Product must be evaluated by the government
certified testing lab or a certified 3rd party testing company. You will bear the cost of any 3rd party
evaluation service charge (unless your claim is proven to be valid, in which case Pylontech will be
responsible for the testing costs).

If any testing of the Product’s capacity is required, the testing must occur in the following conditions
a) The ambient temperature of the Product must be 25°C+2°C
b) The initial temperature of the battery pods must be 25°C+1°C
¢) Power shall be discharged by the Product at 0.2C as measured at the nominal charge voltage link
from an initial 100% charge capacity.

If the Product is no longer available, Pylontech may, at its discretion, replace the Product with a refurbished
product or different product or parts with equivalent functions and performance according to the latest
technical information available.
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b.

Exclusions of Warranty

To the extent permitted by law, Pylontech excludes all liability for the Product to the extent that any damage
or defect has been caused or contributed to by the following:

1.
2.
3.

9.

10.
11.
12.

13.

6.

Inverter/PCS (power converting system) failure;

the Product being installed with inverters/PCS which have not been certified by Pylontech;

You treating the Product improperly, negligently or in any other inappropriate way, including using the
Product outside the recommended ambient temperature condition in accordance with the Product
Instructions;

transportation, including but not limited by dropping, trampling, deforming, impacting, or spearing with a
sharp item;

storage, installation, commissioning, modification or repair of the Product that has been performed by a
person other than Pylontech or a Pylontech’s certified installer:

abuse, misuse, negligence, accidents or force majeure events, including but not limited to lightning,
flood, fire, extreme cold weather, or other events outside the reasonable control of Pylontech;

any attempt to extend or reduce the life of the product without written confirmation from Pylontech,
whether by physical means, programming or others:

removal and reinstallation at another place from the original installation without the written confirmation
from Pylontech;

water, conductive dust or corrosive gas;

the Product has been connected with different type battery modules;

failure to install, operate or maintain the product in accordance with the Product Instructions:

normal wear and tear or deterioration, or superficial defects, dents or marks that impact the
performance of the Product; and

theft or vandalism of the Product or any of its components.

General provisions

This warranty is subject to the law of the Territory.

If any provision in this document is unenforceable, illegal or void or makes this document or any part of it
unenforceable, illegal or void, then that provision is severed and the rest of this document remains in force.,

If any provision in this document is unenforceable, illegal or void in 1 jurisdiction but not in another
jurisdiction or makes this document or any part of it unenforceable, illegal or void in 1 jurisdiction but not in
another jurisdiction, then that provision is severed only in respect of the operation of this document in the
jurisdiction where it is unenforceable, illegal or void.

y 48

Definitions

In this document:

1.
Z
3.

Authorised Reseller means an approved Pylontech retailer or distributor in the Territory.
Consumer Law means: EU Consumer law;
Minimum Capacity means at least 70% of the Nominal Energy during the Warranty Period.
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4. Nominal Energy means the initially rated capacity of the Product as printed on the label of the Product.

5 Product means Powercube X1 ESS battery system manufactured by Pylontech;

6. Product Instructions means the instructions and manuals issued by Pylontech with the Product that
set out how the Product should be installed and operated.

7. Pylontech means Pylon Technologies Co., Ltd of No. 73, Lane 887, ZuChongzhi Road, Zhangjiang
Hi-Tech Park, Pudong, Shanghai.

8. Territory means countries in European Union, depending on where the Product was purchased.

9. You means the natural person that acquired the Product.

Note:

The Minimum Capacity/remaining capacity of Powercube X1 modules in this document would be not less
than 70% of the Nominal Capacity during the Warranty Period of Seven (7) years.

Your warranty period could be extended to 10 years FOR FREE by successfully register your product on
Pylontech website: www.pylontech.com.cn/service/support. Then, the Minimum Capacity/remaining
capacity of Powercube X1 modules in this document would be not less than 55% of the Nominal Capacity
at the end of Warranty Period.

Geoffrey Song
General Manager, International Division, Pylon Technology.

Pylon Technologies Co., Ltd.

No. 73, Lane 887, ZuChongzhi Road, Zhangjiang Hi-Tech Park
Pudong, Shanghai 201203, China

T+86-21-51317697 | F +86-21-51317698
Eservice@pylontech.com.cn

Wwww.pylontech.com.cn
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Consumer Warranty — Force-H1/H2 ESS Battery System

1. Consumer Laws

If you acquire the Product from an Authorised Reseller in European Union and United Kingdom, and the
Consumer Law applies. The Product comes with guarantees that cannot be excluded under the Territory
Consumer Law.

The benefits provided by this Warranty are in addition to all other rights and remedies in respect of the
Product which You have under the Consumer Law or any other law that cannot be excluded.

2. Product Warranty
~ The Product is integrated with Battery Management System (BMS) and Battery Modules, which designed
for only series connection according to the Product Manual.

Pylontech warrants that the Product will be free of defects caused by improper workmanship or defective
materials, including BMS.

This warranty of the battery modules’ performance commences the period of seven (7) years from the
earlier of:

1. the date of installation of the Product; or

2. six (6) months after the date the Product was manufactured

This warranty does not include any accessories and tool kit items provided along with the Product.

This warranty only covers the repair or replace of a defective Product. Pylontech will repair or replace the
Product if the Product is defective and returned during the Warranty Period. The repaired or replaced
product will continue the original remaining warranty period. In either case it shall not justify as a renewal of
the warranty period.

3. Warranty Conditions

The warranties in respect of the Product only apply if the Product:
1. is purchased from Pylontech or an Authorised Reseller in the Territory.

2. has the official Pylontech serial number;

3. Isinstalled in the Territory;

4. isinstalled, operated and maintained in accordance with the Product Manual; and

5. be used on a daily cycle basis, under 90% depth of discharge, Photovoltaic (PV) energy storage.
4. Claim

Claims should be made to the Authorised Reseller from whom the Product was purchased.

You must, within 48 hours of a defect being discovered, notify Pylontech of a claim by:
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* 1. if You registered the Product, completing the claim form on the Pylontech website; or

2. if You did not register the Product, completing the warranty card provided with the Product at the time of
purchase and either emailing a copy to Pylontech at the below email address, or delivery or emailing
the warranty card to the Authorised Reseller from whom the Product was purchased.

In order to claim under this Warranty, You must:

1. present the certificate of warranty declaration in its original form;

2. submit the invoice for the procurement of the Product indicating the date of delivery; and

3. provide the Pylontech system log data recorded by the Product as an indication of whether or not the
Minimum Capacity has been achieved (but this would not be determative).

To make a claim to Pylontech directly, please contact:

Address: No. 73, Lane 887, ZuChongzhi Road, Zhangjiang Hi-Tech Park, Pudong, Shanghai;
Post Code: 201203

Telephone : +86 2151317693 /+86 2151317697

Fax: +86 21-51317698

Email: service@pylontech.com.cn

Pylontech may contact You for further information regarding a defect. Pylontech may require You to
complete root analysis testing of the Product to provide evidence supporting the claim. Final verification of
the claim will be made by Pylontech.

If You dispute Pylontech’s verification of the claim, the Product must be evaluated by the government
certified testing lab or a certified 3rd party testing company. You will bear the cost of any 3rd party
evaluation service charge (unless your claim is proven to be valid, in which case Pylontech will be
responsible for the testing costs).

If any testing of the Product's capacity is required, the testing must occur in the following conditions
a) The testis based on single Battery Module.

b) The ambient temperature of the Battery Module must be 25°C+2°C

c) The initial temperature of the Battery Module pods must be 25°C+1°C

d) Constant voltage* constant current** charge till all the cell voltage above 3.50Vdc or till charge
current less than 1Amps.

e) Constant voltage* constant current** discharge till battery low voltage protection cut-off.
*For Force-H1 system, the single module constant charge / discharge voltage is 54Vdc [ 43.5Vdc;
For Force H2 system, the single module constant charge / discharge voltage is 108Vdc / 87Vdc;
** For Force-H1 system, the single module constant charge/discharge current is 14.8Amps;

For Force-H2 system, the single module constant charge/discharge current is 7.4Amps;
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If the Product is no longer available, Pylontech may, at its discretion, replace the Product with a refurbished
product or different product or parts with equivalent functions and performance according to the latest
technical information available.

The Battery Module has a time value replacement guarantee for a period of 10 years. In this case, if the
Battery Module is defective, the time value of the batteries is replaced. The fair value is calculated on the
basis of a linear depreciation over a period of 10 years.

5. Exclusions of Warranty

To the extent permitted by law, Pylontech excludes all liability for the Product to the extent that any damage
or defect has been caused or contributed to by the following:
1. Inverter/PCS (power converting system)/EMS failure;

The Product being installed with inverters/PCS/EMS which have not been certified by Pylontech;

The Product being installed in an outdoor environment without avoid of direct sunlight and frost;

2

3

4. Battery has not been installed or operated properly according to the Product Manual;

5. You treat the Product improperly, negligently or in any other inappropriate way, including using the
Product outside the recommended environment, temperature and humidity condition in accordance
with the Product Manual;

6. transportation, including but not limited by dropping, trampling, deforming, impacting, or spearing with a
sharp item;

7. storage, installation, commissioning, modification or repair of the Product that has been performed by a
person other than Pylontech or a Pylontech's certified installer;

8. abuse, misuse, negligence, accidents or force majeure events, including but not limited to lightning,
flood, fire, extreme cold weather, or other events outside the reasonable control of Pylontech;

9. any attempt to extend or reduce the life of the product without written confirmation from Pylontech,
whether by physical means, programming or others:

10. water, conductive dust or corrosive gas;

11. the Product has been connected with different type battery modules;

12. failure to install, operate or maintain the product in accordance with the Product Manual:

13. normal wear and tear or deterioration, or superficial defects, dents or marks that impact the
performance of the Product; and

14. theft or vandalism of the Product or any of its components.

6. General provisions
This warranty is subject to the law of the Territory.

If any provision in this document is unenforceable, illegal or void or makes this document or any part of it
unenforceable, illegal or void, then that provision is severed and the rest of this document remains in force.

If any provision in this document is unenforceable, illegal or void in 1 jurisdiction but not in another
jurisdiction or makes this document or any part of it unenforceable, illegal or void in 1 jurisdiction but not in
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another jurisdiction, then that provision is severed only in respect of the operation of this document in the

jurisdiction where it is unenforceable, illegal or void.

7. Definitions

In this document:

No ok e

Authorised Reseller means an approved Pylontech retailer or distributor in the Territory.

Consumer Law means: Territory Consumer law;

Minimum Capacity means at least 60% of the Nominal Energy during the Warranty Period.

Nominal Energy means the initially rated capacity of the Product as printed on the label of the Product.
Product means Force-H1/H2 ESS battery system manufactured by Pylontech;

Battery Module means FH48074 and FH9637M battery module manufactured by Pylontech;

Battery Management System means the BMS manufactured by Pylontech, which include:

® FC0500-40S (for serial connect 3 to 7 units of FH48074 according to Product Manual);

@ FC0500M-40S (for serial connect 2 to 4 units of FH9637M according to Product Manual);
Product Manual means the instructions and manuals issued by Pylontech with the Product that set out
how the Product should be installed and operated.

Pylontech means Pylon Technologies Co., Ltd of No. 73, Lane 887, ZuChongzhi Road, Zhangjiang
Hi-Tech Park, Pudong, Shanghai, China.

10. Territory means European Union and United Kingdom.

11. You means the natural person that acquired the Product.

Note:

The warranty period could be extended to 10 years FOR FREE by successfully register your product on
Pylontech website: www.pylontech.com.cn/service/support. Then, the Minimum Capacity/remaining
capacity of the modules in this document would be not less than 50% of the Nominal Capacity at the end of
Warranty Period.

Geoffrey Song

General Manager, International Division, Pylon Technology.

Pylon Technologies Co., Lid.

No. 73, Lane 887, ZuChongzhi Road, Zhangijiang Hi-Tech Park
Pudong, Shanghai 201203, China

T+86-21-51317697 | F +86-21-51317698
Eservice@pylontech.com.cn

Wwww.pylontech.com.cn
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